
Self Insurance Solutions

Achieve Unparalleled Accessibility, 
Usability, Maintainability and Capability

RISKMASTER X, the latest version of CSC’s RISKMASTER®, combines the software’s 
proven features with new components and a leading-edge architecture designed to 
support organizations into the future. RISKMASTER X enhances system accessibility, 
usability, maintainability and capability, streamlining processes and giving organizations 
greater control over the management of risk and claims.

RISKMASTER X gives self-insured organizations, healthcare providers, public entities, 
insurance pools, general business and third-party administrators (TPAs) a single system 
for managing all risk and claims processes, from initial event tracking to online claims 
administration to reporting for risk analysis. 

With more than 450 organizations actively using RISKMASTER, CSC has integrated 
more functions onto one platform than any other software package. RISKMASTER X
is designed to enhance:

 • Accessibility. RISKMASTER X’s Web portal concept, simplifi ed navigation and    
   single sign-on capability allow users to quickly access all features of the system   
   through a Web browser.

 • Usability. RISKMASTER X’s screens are easily confi gured to the needs of   
          individual users or groups of users. The system’s integrated workfl ow and case   
   management capabilities improve productivity and lower training costs. 

 • Maintainability. RISKMASTER X is deployed on a Web server instead of   
     each user’s desktop, giving your IT staff a single point of maintenance. 

 • Capability. RISKMASTER X’s service-oriented architecture allows organizations
          to easily add new features and create effi cient claims and risk management
          processes. Organizations can add a full range of integrated components for 
          advanced business intelligence, legal cost management, claims evaluation, fraud
          detection and policy management. The RISKMASTER X portal easily integrates
          with other Web-based systems and third parties. 

End-to-End Management of Events and Claims
RISKMASTER is the only system that gives organizations the fl exibility to record all events, 
whether or not they turn into claims. RISKMASTER stores crucial information about each 
incident that can be added to any subsequent claim records. 

RISKMASTER X enables organizations to consolidate disparate databases of events and 
claims data and gives risk managers a more detailed analysis of trends and loss patterns 
throughout the organization.

AT A GLANCE

Manage Risk and Claims, 
Track Events with One System

Access Entire System Anytime, 
Anywhere with a Web Browser

Improve Productivity, 
Simplify Training 

Lower IT Maintenance Costs 

Access Other Claims Tools

RISKMASTER X



Access Additional Claims 
Components for Greater 
Productivity 

RISKMASTER X gives organizations 
the fl exibility to tailor software 
components to their claims processes. 
It integrates with CSC’s complete set of 
claims tools for tracking outside legal 
performance, bodily injury evaluation, 
fraud detection and OFAC compliance, 
as well as policy administration.

RISKMASTER X offers a 
comprehensive set of features designed 
to process, manage and analyze critical 
claims data:
   • General Liability
   • Property and Casualty
   • Workers’ Compensation
   • Incident/Occurrence
     Administration
   • First Reports of Injury (FROI)
   • OSHA Compliance
   • Actuarial Reporting
   • Integrated Disability Management
   • Productivity Management
   • Adjuster/Case Management
   • Funds Management
   • EDI

Support of an 
Industry-Leading 
Software Community

CSC’s RISKMASTER has supported 
many of the world’s leading self-
insured organizations through every 
major wave of technology change over 
the past two decades. 

RISKMASTER was the industry’s fi rst 
PC-based claims application, the fi rst 
Windows-based application, the fi rst 
32-bit application and the fi rst Web 
browser application. 

New Features and Functions

RISKMASTER X includes enhanced  
functions for Utilities, Check Printing, 
Mail Merge and System Navigation. 
Additional enhancements include:

• Navigation Tree – improving 
navigation throughout the system 

• Single Sign On – allowing users 
to log on once to access multiple 
applications

• Power Views –  enabling easily 
confi gured screens that optimize 
workfl ows based on user needs and 
security level

• In-Line Supplemental Fields  – 
enabling better tracking of multiple
variables

• Tab or Top-Down View – giving 
users a choice of methods for 
navigating the system

• Field Level Help – providing users 
with immediate assistance 
throughout the system

• Memo Text Editor – allowing full 
text formatting including bold,  
italics, colors and other attributes to 
emphasize text on comments in all 
notes areas of system

• Enhanced Comments – combining 
features of the Adjuster Dated Text 
and Event/Claim Comments into a 
single screen, users can enter or view 
notes from anywhere within an event 
or claim record with the attachment 
selection option. All related notes 
viewable in a single split-view 
window, and users can search for a 
specifi c note or group of notes by:

   • Date
   • User
   • Note type
   • Text included
   • Attached record

• Organizational Hierarchy Cloning 
– allowing users  to easily copy a 
level of the organizational hierarchy 
to the immediate level below or to 
subsequent levels. This capability 
saves time by eliminating the need to 
manually retype information for each 
level of hierarchy. 

RISKMASTER X provides the 
framework for the continued 
enhancement of the system. 
Through RISKMASTER Users’ 
Group, Advisory Council and 
Claims Executive Forum, CSC brings 
together more than 450 organizations 
representing 10,000 users who share 
similar goals and challenges. 

Find out how your organization 
can join this growing community 
and take advantage of the industry’s 
most advanced software for risk and 
claims management. 

For more information about CSC’s 
RISKMASTER X, call 800.345.7672 
or e-mail inforequests@csc.com.

About CSC
Computer Sciences Corporation, one of the world’s 
leading consulting and IT services fi rms, helps clients 
in industry and government achieve strategic and 
operational results through the use of technology. The 
company’s success is based on its culture of working 
collaboratively with clients to develop innovative 
technology strategies and solutions that address specifi c 
business challenges.

Having guided clients through every major wave of 
change in information technology since 1959, CSC 
combines the newest technologies with its capabilities 
in consulting, systems design and integration, IT and 
business process outsourcing, applications software, and 
Web and application hosting to meet the individual 
needs of global corporations and organizations.
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