
CSC and Oracle deliver security solutions based on Oracle’s 
industry-leading identity management software offering clients 
world-class Identity and Access Management (IAM)

Security and compliance issues continue to grow rapidly in response to consumer and
regulatory demands for the protection of sensitive electronic information.

Over 100 million identity-related security breaches have been reported since February
2005 according to the Ponemon Institute. A major U.S. retailer recently suffered damage
to brand reputation and significant reconciliation costs due to the theft of compromising
customer and credit card information. These headlines have heightened awareness and
concerns regarding the management and access to sensitive information. Regulatory
compliance requirements pressure business leaders to allocate additional resources to
these non-core business activities, while demands for openness drive business partners,
subcontractors, and customers to expect more access to systems and information.

The Solution
CSC is leveraging its proven capability to deliver and integrate security solutions and
Oracle’s industry-leading identity management software to offer clients a world-class
Identity and Access Management solution. Powered by Oracle technologies, the IAM
solution helps organizations meet today’s security and compliance needs.

Oracle Identity Management provides a comprehensive, end-to-end identity and access
management infrastructure solution that protects information, critical business systems,
and applications against unauthorized access. The CSC Oracle Identity Management
solution provides complete life cycle management of user identities and system access
privileges to meet compliance and security requirements in response to the increasing
demand to create and manage federated business relationships.

CSC and Oracle have developed a unique approach in working with our clients to create a
strategy for identity management based on their business requirements. The Identity
Management Insight enables an organization to create an enterprise roadmap based
around CSC’s Identity Management Maturity Model (IMMM) and Oracle’s Identity
Management Solution for Security and Compliance. This approach enables companies to
define system requirements, develop strategies to manage digital identities, control access,
and align requirements with Oracle’s enabling capabilities.

CSC’s Global Security Solutions Lab serves as its global hub for developing security
solutions based on Oracle’s technologies. Within this Lab, CSC and Oracle collaborate to
create customized, repeatable security solutions based on specific customer needs across
all industries.
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CSC is listed in the “leaders”
quadrant of the Gartner report,
Magic Quadrant for North American
Enterprise Resource Planning (ERP)
Service Providers, 2007. The report
positions leading external service
providers (ESPs) of ERP consulting
and systems integration services
based on their ability to execute and
their completeness of vision.

In Brief:
CSC’s experience, passion for
results, innovative tri-modal staffing
approach and understanding of the
“Roadmap to Fusion” help you
optimize your Oracle, PeopleSoft
and Siebel investments — delivering
increased value to your organization.

Competencies:
• Supply Chain Management
• Customer Relationship

Management and Service
• Finance and Accounting
• Human Capital Management
• Business Intelligence
• Technical Architecture and

Integration

Capabilities:
• Business Transformation
• Shared Services Integration
• Enterprise Systems Optimization
• Program Management
• Organizational Change
• Lab-based Upgrades
• Data Architecture
• Fusion Middleware
• Project Environment Hosting
• Production Hosting
• Remote Application Support



About CSC

Computer Sciences Corporation helps clients
achieve strategic goals and profit from the
use of information technology.

With the broadest range of capabilities, CSC
offers clients the solutions they need to
manage complexity, focus on core businesses,
collaborate with partners and clients, and
improve operations.

CSC makes a special point of understanding
its clients and provides experts with real-
world experience to work with them. CSC is
vendor-independent, delivering solutions
that best meet each client’s unique
requirements.

For more than 45 years, clients in industries
and governments worldwide have trusted
CSC with their business process and
information systems outsourcing, systems
integration and consulting needs.

The company trades on the 
New York Stock Exchange under 
the symbol “CSC.”
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CSC’s approach to security is performance
driven, thoroughly flexible, and reliant
upon close collaboration with its clients. To
ensure that security and compliance needs
are aligned with client business objectives
while demonstrating the business value of
technology investments, this approach is
underpinned by a comprehensive
methodology that encompasses:

Commercial/government security
standards

Each client’s unique objectives 
and drivers

Existing technology and the physical
operational environment

A 48-year heritage in delivering
consistent, reliable information
security services that enables CSC to
help its clients protect their valuable
assets and manage risk-while
maximizing business results.

Part of an Integrated Portfolio
CSC’s security solutions are part of a
fully-integrated, end-to-end Protected
Enterprise™ concept

End-to-end continuity of service and
accountability

Security Knowledge and Expertise

Unique depth and breadth of
information security experience
available to clients

Providing security and protection to
over 100 major clients worldwide
from Fortune 500 companies to
federal agencies

Identity and Access Management

Managing all aspects of digital
identity and trust relationships

Enforcing access control and security
policies

Creating reports to support auditing
and compliance requirements 

Providing automated provisioning
services and password management

Authenticating users for access to
information

Oracle’s Identity Management Solution
for Security and Compliance

Centralized visibility and control over
access to critical systems

Real-time insight into who has access
to what resources and data at any
given time

Historical view of who had access to
what and why

Automated attestation workflows

Automatic detection of and response
to potential risks such as dormant
accounts

Role/rule-based access control and
centralized policy enforcement
protect enterprise resources

Pre-integrated and tested best-of-
breed identity products

Integration with third party products,
platforms, and industry standards

Innovative products recognized as
leaders by industry analysts

CSC’s Trusted and Proven Systems
Integration Expertise

Improved ROI, solution effectiveness
and availability from “day one”

Economies of scale from global
vendor agreements supporting 
major clients

Technical solutions that meet
customer requirements, enterprise
reporting, and compliance

Cost Effectiveness

Self-Service Password Management

– Help Desk Costs: Reduce by at
least 35 percent with savings up to
$75 per user/call

– Automated User Provisioning

– IT Efficiency: $70,000/user savings
for every 1,000 managed users

– User Productivity Gains:
$1,000/new employee and
$350/existing employee
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John Senatore, Managing Director
266 Second Avenue
Waltham, MA 02451
Business: 781.290.1617
Cell: 617.291.5949
Fax: 781.890.1208
E-mail: jsenatore@csc.com

Lawrence Crooks, Practice Manager
2021 Spring Road, Suite 200
Oak Brook, IL 60523.1854
Business: 312.391.5300
Fax: 312.873.3832
E-mail: lcrooks@csc.com

Steve Brackin, Operations Manager
122 West Market Street
Athens, AL 35611
Business: 256.230.1064
Cell: 256.653.1249
Fax: 256.230.9568
E-mail: sbrackin@csc.com

Jeff Budge,Technology Director
Two Ravinia Drive, Suite 1150
Atlanta, GA 30346
Business: 865.742.0993
Fax: 865.966.5947
E-mail: jbudge@csc.com

For more information, contact your local CSC office, e-mail John Senatore,
Managing Director, CSC’s Global Oracle Practice at jsenatore@csc.com or visit 
us at http://www.csc.com/alliancepartners/oracle.shtml.


