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Evaluate Your
Management

Program

❏ Do you have real-time
access to budget and
payment data?

❏ Can you evaluate law
firm performance?

❏ Do you know which
firms provide the
best results at a
reasonable cost?

❏ Are law firms
consistently complying
with your guidelines and
retention agreements?

❏ Do you promote
best practices
through automation
of processes?

If you answered “no” to
one or more questions,
talk to CSC about Legal
Solutions Suite.

Legal Solutions Suite gives you the tools to simplify the billing process, track outside counsel
performance and promote best practices in managing legal matters. Its three components —
Legal e-Bill, Legal Bill Analyzer and Legal Matter Manager — work together to create an end-
to-end legal management process. Or they can operate as individual software products that
integrate with existing case, claims and accounting systems.

Installed on your system or hosted by CSC, Legal Solutions Suite includes:
• Case planning and strategy
• Budgeting and staffing
• Document management
• Law firm profiles and performance evaluation
• Legal bill auditing and analysis
• Electronic invoicing

Developed by legal professionals and supported by one of the world’s leading information
technology firms (Fortune 500 Rank: 175 in 2004), Legal Solutions Suite gives your organization
a secure, collaborative workspace that streamlines interactions with outside counsel.

Legal Solutions Suite doesn’t focus solely on controlling costs. It keeps you better informed
throughout the management of cases, from initial assignment through strategy setting to resolution.
It gives you the data you need to identify firms that consistently deliver the best results.

Experience
That Counts

Manage Outside Counsel Performance, Control Costs
CSC, which introduced the world’s legal community to Web-based
e-billing and legal bill auditing, created CSC’s Legal Solutions Suite to
help organizations manage the entire legal process.

Enforce Guidelines, Lower Legal
Costs up to 15%
Legal Bill Analyzer features an intelligent, rules-based
engine that is easily customized to your organization’s
billing guidelines and business rules. Law firms
perform a self-review of their invoices during the
submission process and receive immediate feedback
on errors or areas that need clarification.

CSC clients have automated all or parts of the bill
review process, achieving cost savings ranging from 8
percent to 15 percent. Many organizations credit
additional savings to the “sentinel effect” that
accompanies enhanced monitoring, which encourages
outside law firms to check their work more closely.

Legal Bill Analyzer includes a standard set of reports,
but users can create their own ad hoc reports with any data captured by the system. Powered by
Business Objects’ real-time reporting tool, Legal Bill Analyzer generates multi-dimensional
reports to help you quickly analyze data and communicate your findings.

Enhance Consistency and
Improve Decision Making
Legal Matter Manager gives outside counsel and your
case managers immediate access to information needed
to evaluate the strengths and weaknesses of a case.

Electronic tools promote best practices in staffing,
budgeting, strategy, monitoring and evaluation to
ensure the proper disposition of legal matters. In a
collaborative workspace, your organization and
outside counsel share Internet access to all relevant
documents in an indexed, searchable database.

Incoming legal bills are automatically compared to
budget, settlement negotiations are monitored and
automated alerts remind case managers of key deadlines.
Customizable reports let you quickly identify trends.

Legal Matter Manager’s end-of-case evaluation feature
lets you develop report cards on law firms and

individual lawyers — using your own performance criteria. The system helps you gather
insightful performance-based metrics that extend beyond win-loss ratios and affect decisions
about future assignments.

“Automating the litigation management process helps us clear

invoices faster and on a consistent timetable, while helping to make

sure that we’re being charged for what falls within our guidelines and

the industry’s. It makes for a fairer, more efficient process for

everyone involved.”

Lori Lehmann, Legal Initiatives Director, Nationwide Financial Services

Eliminate Paper, Speed Payments
The system’s Legal e-Bill component helps organizations
shorten billing cycles and eliminate manual processes by
giving outside counsel a secure, Internet-based portal to
submit legal bills to your organization.

Today more than 6,000 law firms are submitting
invoices with CSC’s Legal e-Bill, making it one of the
most widely used platforms in the industry.

Reports on law firm charges, utilization and
itemized expenses provide valuable data for
renegotiating fee agreements.

Improve Performance, Optimize Outcomes
Legal Solutions Suite makes the entire legal management process more efficient. It helps your
legal team assess cases quickly and make better decisions about when to settle and when to go
to trial. The system’s performance metrics allow you to match the right lawyer with the right
case — ensuring the best outcomes for your legal matters.

For more information about CSC’s Legal Solutions Suite or full range of consulting and
outsourcing services, call 800.345.7672 or e-mail inforequests@csc.com and refer to
Brochure No.  683.

CSC has reviewed

billions of dollars in legal

fees for corporations,

insurers, banks, financial

institutions and

government agencies.

In addition to software,

CSC’s staff of experienced

attorneys, claims and legal

professionals, and risk

managers can provide your

organization with a full

array of services:

• Legal Bill Review

• Legal Efficiency Review

• Audits

• Bankruptcy Fee

Consulting

• Expert Opinion and

Testimony

• Training and Guideline

Development

       LEGAL E-BILL

• Individual or batched invoicing
• Errors corrected online by

law firms
• Ability to integrate with existing

matter management or accounts
payable systems

• Rapid turnaround of law
firm bills

• Law firm access to online
payment status information

Legal Solutions Suite
integrates with other
CSC software products.

       LEGAL MATTER
       MANAGER

• Electronic assignments based on
counsel specialization, venue
and performance ratings

• Planning, reports and
performance evaluation based
on your criteria

• Budgeting at global, phase, task
or activity level

• Automated monitoring of
incoming expenses against budget

• Electronic document
management

• Notes, calendar and automated
alerts, reminding case managers
of key deadlines

• Lawyer profiles/biographies

       LEGAL BILL
       ANALYZER

• Automated review of legal bills
using a customizable library of
more than 200 business rules

• Compliance issues corrected by
outside law firms before
submission

• Customizable workflow — from
compliance alerts generated by
the system to an in-depth
analysis of invoices

• Online communication tools to
work with outside law firms

• Rapid resolution of billing issues
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About CSC
Computer Sciences Corporation, one of the world’s leading consulting and IT services firms, helps clients in industry and government achieve
strategic and operational results through the use of technology. The company’s success is based on its culture of working collaboratively with
clients to develop innovative technology strategies and solutions that address specific business challenges.

Having guided clients through every major wave of change in information technology since 1959, CSC combines the newest technologies
with its capabilities in consulting, systems design and integration, IT and business process outsourcing, applications software, and Web and
application hosting to meet the individual needs of global corporations and organizations.

About CSC in Financial Services
CSC distinguishes itself through its time-tested ability to plan, build and operate highly reliable, efficient and secure business and IT
solutions for leading financial services firms around the world. To complement its capabilities in consulting, systems integration and
outsourcing, CSC brings financial services industry knowledge and experience, a comprehensive portfolio of financial services application
software and an extensive network of industry and technology partners. More than 10,000 CSC employees are dedicated to serving
financial services clients, including more than 1,500 major banks, insurers, healthcare organizations, and investment management and
securities firms.

www.csc.com
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