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Governments today face complex challenges associated with balancing economic and political openness against
critical security concerns — growing populations, changing socioeconomic realities marked by increased population
migration, rising levels of economic interdependence and a shifting global security environment in which terrorism
blends with transnational criminal activities. On the domestic front, immigration and border control services are
tasked with accurately and affordably mediating the problems associated with managing high volumes of cross-border
traffic while accommodating the free flow of commerce according to dynamic immigration policies and threat levels.

Excellence, Distilled:
The BIS Center of Excellence

Located in Washington, DC, CSC’s Border and
Immigration Solutions (BIS) Center of Excellence 
is designed to help government organizations
achieve their border security and immigration 
goals by deploying solutions involving:
• Large-scale management of personally identifiable

information (e.g., driver’s licenses, passports, voter
registration ID, national identity cards) 

• Credential applicant risk analysis (e.g., visas)
• Border event case management
• Immigration services delivery and enforcement

A Range of Proven Capabilities

The Center’s mission is to provide clients with 
one-stop access to solution planning capabilities for
projects involving:
• Assessment of identity claims (e.g., civil 

identification, immigration processing) 
• Evaluation of immigration, criminal and national

security risks 
• Sharing of intelligence and information
• Deployment of reliable identity credentials 

(e.g., national identity, passports, trusted traveler
programs) 

• Issuing of visas and other secure documents
• Management of cases and incidents

Experienced CSC principal consultants provide 
subject matter expertise, business and political 
acumen, and consulting and system integration
experience, facilitating the creation, delivery and
support of well-designed, comprehensive, practical
and achievable customer-focused solutions.
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Managing Personally Identifiable Information

Working with other CSC divisions and Centers of Excellence, the 
BIS Center provides integrated solutions for managing personally
identifiable information in several areas. These include civil and 
commercial identity management, business process management,
identity-based risk assessment, immigration IT infrastructure 
modernization and business process transition planning, and secure
inter- and intra-agency data sharing.

The BIS Center maintains a demonstration center chartered to 
prove the viability of alternative logical and physical solution archi-
tectures using loosely-coupled commercial off-the-shelf software 
and hardware products operating on service-oriented architecture.

For more information about CSC’s Border and Immigration Solutions Center of Excellence, contact Tim Ruggles at truggles@csc.com, or 
Chris Wiesinger at cwiesinger@csc.com.

For information on CSC’s identity management solutions, visit www.csc.com/identitymanagement.

With specialized staff and a dedicated facility, CSC’s Border and
Immigration Solutions (BIS) Center of Excellence brings together
the full suite of solutions that governments need to protect their
national borders and enforce immigration rules:

• Strategic and transformation planning

• Identity assessment and management

• Secure identification and credentialing

• Risk assessment and management

• Case and incident management

• Client processing, entry-exit systems

CSC’s global Centers of Excellence enable exploration and testing
of state-of-the-art solutions with minimum up-front investment
and maximum innovation and results. Each Center is equipped
with a laboratory for demonstrating and delivering client solutions
and evaluating and testing products, methodologies and concepts.

CSC’s BIS Center of Excellence:
ONE-STOP RESOURCE FOR BORDER AND 
IMMIGRATION SOLUTIONS


