
Streamline notifications in one place with more accuracy 
and less expense

Relieve the pressure on your internal resources

Overcome these challenges and give your business and 
bottom line room to breathe

Rising delivery costs
due to manual processes and  
rising postage rates

Shift from manual to automatic and breathe easier

Free resources to focus on insurance instead of process 

Feel the relief
Find out more about streamlining your notification delivery 
process in one place.  
 
Visit: DXC Notification Service

Questionable data
from slow manual system updates

Poor customer experience
because of slow delivery times  
and return-mail volume

DXC Notification Service streamlines the regulatory-required notification process 
with automated electronic delivery, improving accuracy while reducing costs over 
in-house and outside vendor processing.

DXC Notification Service
Free up resources and start  
automating process

Reduce costs  

25-50%  
per transaction  
over other  
vendors

Reduce costs  

50-80%  
per transaction 
over in-house 
processing

80%+  
average  
electronic  
delivery rate

Electronic delivery 
network of  

4,000+  
trading partners
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About DXC Technology

DXC Technology (NYSE: DXC) helps global companies run their mission-critical systems 

and operations while modernizing IT, optimizing data architectures, and ensuring security 

and scalability across public, private and hybrid clouds. The world’s largest companies and 

public sector organizations trust DXC to deploy services to drive new levels of performance, 

competitiveness, and customer experience across their IT estates. Learn more about how we 

deliver excellence for our customers and colleagues at DXC.com.
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Labor and paper 
intensive process

High volume of return 
and undeliverable mail

Staggering number 
of lienholders and 
government agencies

Speed to market
•	 Implemented in <60 days

•	 No implementation fees

•	 No hardware, software  
or licenses to buy

Robust automated 
processing
•	 Personal and commercial auto

•	 Mortgage and escrow invoices

•	 Flood notices and flood escrow 
invoices

•	 266/824 transactions

•	 E-remittance/820

•	 Preferred addresses 

•	 DXC Notification Service website

•	 Return-mail processing

Data integrity
•	 Complete audit trail of all 

transactions

•	 Sarbanes-Oxley and Gramm-Leach-
Bliley compliant

•	 Industry standards leader  
(ACORD, X12)

REDUCE COSTS 
by automating a paper-intensive, 
manual process
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STREAMLINE DELIVERY 
through one distribution point, 
instead of multiple organizations
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IMPROVE DATA ACCURACY 
by accelerating notification 
delivery, reducing customer service 
call volume
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INCREASE DATA VISIBILITY 
with secure website-based access 
to transaction history, including a 
2-year running archive

Checkmark Person Check Checkmark 2 Shield Check Circle Check

Clipboard Check Ribbon Check Computer Check Hand Check Web Check

Person Check 2 Checkmark 3 Award Check Pin Check Starburst Check

Envelope Check Person Check 3 Award Check 2 Award Check 3 Thumbs Up

GAIN BETTER RISK MANAGEMENT 
through timely notification of 
changes, protecting financed assets
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PROCESS RETURNED MAIL 
through automatic redirect  
to current/correct address in  
USPS database
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Quality results

40+  
insurance company 

customers

100M+ 
lienholder transactions 

processed in 2023

Network of 

4,000+  
financial institutions

20+ years  
accurately and safely 

delivering notifications

3  
of the top 10 insurers

DXC Public

https://connect.dxc.technology/DXC-Notification-Service.html
https://dxc.com

